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To develop resources and educational materials for 
physicians and other health care providers to 

increase their awareness about and utilization of the 
National Standards for CLAS

Project Goal

This project was funded by the U.S. Department of Health and Human Services 
Office of Minority Health through a contract with PSA and

a subcontract with the National Council of Asian Pacific Islander Physicians.  



1) A summary of environmental scans about how the 
the National Standards for CLAS have been 
implemented

2) A logic model for how the National Standards for 
CLAS could be integrated into the implementation of 
quality improvement and practice transformation

Project Deliverables



3) A report on recommended strategies for continued 
integration of the National Standards for CLAS into 
quality improvement and practice transformation

4) A toolkit of tools and resources to implement the 
recommended strategies for continued integration of 
the National Standards for CLAS into quality 
improvement and practice transformation, with a 
focus on tools for solo and small group physician 
practices

Project Deliverables



A Technical Advisory Group provided technical advice 

and provided feedback on the drafts 

of the summary of environmental scans, logic model,

 implementation strategies, and toolkit.

Technical Advisory Group



Technical Advisory Group



A summary of environmental scans about 

how the National Standards for CLAS 

have been implemented

Project Deliverable 1















A logic model for how the 
National Standards for CLAS 

could be integrated into 
the implementation of quality improvement 

and practice transformation

Project Deliverable 2





A report on recommended strategies for 
continued integration of 

the National Standards for CLAS 

into quality improvement 

and practice transformation

Project Deliverable 3



STRATEGIES FOR INTEGRATING NATIONAL STANDARDS
FOR CULTURALLY AND LINGUISTICALLY APPROPRIATE SERVICES
INTO QUALITY IMPROVEMENT AND PRACTICE TRANSFORMATION
 
The following strategies would:

• increase awareness about how the National Culturally and Linguistically 
Appropriate Services (CLAS) Standards have been integrated into 
national quality improvement and practice transformation standards, 
measures, and activities

• support the continued integration of the CLAS standards into quality 
improvement and practice transformation standards, measures, and 
activities

• promote awareness and implementation of the CLAS Standards by 
physicians and other health care providers, especially solo and small 
group physician practices serving diverse racial and ethnic patients and 
communities



STRATEGIES TO BE IMPLEMENTED BY PATIENTS/CONSUMERS, 
FAMILY/CAREGIVERS, AND CONSUMER ADVOCATE

STRATEGIES TO BE IMPLEMENTED BY LARGE PHYSICIAN GROUPS 
AND HOSPITALS AND HEALTH SYSTEMS

STRATEGIES TO BE IMPLEMENTED BY FEDERALLY QUALIFIED 
HEALTH CENTERS, DISPROPORTIONATE SHARE AND SAFETY NET 
HOSPITALS, AND LOCAL PUBLIC HEALTH DEPARTMENTS

STRATEGIES TO BE IMPLEMENTED BY SOLO AND SMALL GROUP 
PHYSICIAN PRACTICES

STRATEGIES TO BE IMPLEMENTED BY NATIONAL, STATE, AND 
LOCAL PHYSICIAN ASSOCIATIONS



STRATEGIES TO BE IMPLEMENTED BY U.S. DEPARTMENT OF 
HEALTH AND HUMAN SERVICES

 Office of Minority Health
 Centers for Medicare and Medicaid Services
 Assistant Secretary for Health
 Assistant Secretary for Planning and Evaluation
 Agency for Healthcare Research and Quality
 Health Resources and Services Administration
 Substance Abuse and Mental Health Services Administration
 Office of National Coordinator for Health Information Technology
 National Center for Health Statistics
 National Institutes of Health
 Food and Drug Administration
 Indian Health Service







STRATEGIES TO BE IMPLEMENTED BY STATE AND TERRITORIAL 
HEALTH DEPARTMENTS

STRATEGIES TO BE IMPLEMENTED BY HEALTH PLANS

STRATEGIES TO BE IMPLEMENTED BY EMPLOYERS, 
INSTITUTIONAL PURCHASERS, AND HEALTH INSURANCE 
MARKETPLACES

STRATEGIES TO BE IMPLEMENTED BY ACCOUNTABLE CARE 
ORGANIZATIONS



STRATEGIES TO BE IMPLEMENTED BY NATIONAL QUALITY 
ORGANIZATIONS AND NATIONAL PATIENT SAFETY ORGANIZATIONS 

STRATEGIES TO BE IMPLEMENTED BY QUALITY IMPROVEMENT 
AND PRACTICE TRANSFORMATION ORGANIZATIONS

STRATEGIES TO BE IMPLEMENTED BY NATIONAL HEALTH CARE 
ACCREDITATION AND CERTIFICATION ORGANIZATIONS

STRATEGIES TO BE IMPLEMENTED BY THE PATIENT-CENTERED 
OUTCOMES RESEARCH INSTITUTE (PCORI)



STRATEGIES TO BE IMPLEMENTED BY HEALTH PROFESSIONS 
LICENSING AND CERTIFICATION BOARDS 

STRATEGIES TO BE IMPLEMENTED BY HEALTH PROFESSIONS 
EDUCATIONAL AND TRAINING INSTITUTIONS



A toolkit to implement the recommended 
strategies for continued integration of the 
National Standards for CLAS into quality 

improvement 

and practice transformation, 

with a focus on tools 

for solo and small group physician practices

Project Deliverable 4



































http://www.ncapip.org/resources/page71/

http://www.ncapip.org/resources/page71/

